
If you’re looking for a career that will change your own life 
and the lives of others, we should talk. 

Thunder Bay Counselling is seeking a full-time Supervisor of 
Mental Health & Addiction Services to join our Leadership 
Team in Thunder Bay. This is a progressive role for an 
individual who wants to help others but keep learning too. 
As the successful candidate, you will continue to provide 
direct client services while developing your own professional 
leadership path. 

Thunder Bay Counselling is a community-based organization 
that is recognized Province-wide for its adaptability, flexibility 
and forward-thinking approach. From clinical practices and 
new technologies, to sector-collaborations and professional 
development opportunities, Thunder Bay Counselling 
provides a first-class working environment and exceptional 
client services. 

In light of COVID-19, the demand for counselling services 
continues to grow in Thunder Bay and region. This is a 
rewarding opportunity to help deliver responsive mental 
health and substance use supports to people in the north. 

If you’re seeking career advancement without compromising 
your work-life balance, submit your resume today.  

Not feeling yourself in your career lately?   Let’s talk.

Thunder Bay Counselling positively promotes 
equal opportunities and diversity in all elements 
of our governance, management and work.  
Join our team as Supervisor of Mental Health & 
Addiction Services.

Application Deadline:  
Thursday, April 15, 2021 at 4:30 p.m.

To apply, please submit your resume with 
covering letter by email to:

Allane Danchuk,
Director of Business & Finance
Thunder Bay Counselling
(807) 684-1892
careers@tbaycounselling.com 

Key responsibilities and accountabilities:
• Supervise and monitor a team of approximately 10 Addiction 

Counsellors.

• Support the professional development of staff by providing 
supervision, identifying opportunities to participate in training 
and supporting a forum for a peer consultation process.

• Assist in the successful operations of programs and services 
by overseeing the day-to-day scheduling and operations of 
the program and by identifying needs for resources. 

• Contribute to quality assurance/improvement activities 
through participation in the evaluation of services by 
providing clients with standardized feedback tools, 
contributing to program planning and providing feedback.

• Assist in ensuring safe work practices for staff. 

• Provide assessment and counselling for clients using 
therapeutic interventions based on evidence informed and 
promising practice to address substance use, substance abuse 
and mental health issues. 

• Advocate for and support clients as appropriate through 
various means, including but not limited to participation in 
case conferences, facilitating contact with other services and 
making referrals to other services.

Qualifications:
The Supervisor of Mental Health & Addiction 
Services must have:

• A minimum of a Bachelor level degree in a 
social science

• Registration with a regulatory provincial 
professional College

• Minimum of five (5) years’ experience 
providing addiction and mental health 
assessment and counselling

• Three (3) years’ supervisory experience
• Completion of training specific to supervision
• Demonstrated leadership skills
• Training and experience in crisis intervention, 

including assessing for and intervening with 
risk of harm to self and others 

• Ability to work in collaboration and act as 
liaison between staff and management

• Knowledge and understanding of Indigenous 
history and culture

• Experience in the delivery of culturally relevant 
interventions and relationship building

• Bilingual (English/French) an asset


