MESSAGE FROM
THE BOARD CHAIR

Every day people feel welcome, respected and heard by Thunder Bay Counselling. We
support people to find more confidence, tangible options and new skills that enable them to
make positive changes in their lives.
This past year, we helped thousands of people to Believe in Change and the Board could
not be more proud to have contributed to these everyday successes! Our Board work has
focused on:
•
•
•
•
•
•

Two simultaneous accreditation processes;
Developing a new, three-year Strategic Plan;
Partnership Development;
Advocacy;
Performance, quality and risk measurements and evaluations; and
Board governance and succession planning.

As a Board, we engaged in thoughtful and sometimes spirited debate but always strived to
make decisions with the best interests of our clients and community in mind.
Nelson Sidorski
Board Chair

As I step away from the Board Chair role, I will say it has truly been an honour and a
privilege to represent Thunder Bay Counselling and I wish to thank Nancy, the leadership
team, the staff, our volunteers, our funders and my fellow Directors. You are all a big part of
the reason why our community can continue to #BelieveinChange!

We believe in change...

MESSAGE
FROM THE
EXECUTIVE
DIRECTOR

That positive change is possible for every individual, every family and the
community.
In 2018, we made significant operational changes to improve our services
and processes in an evolving community health care system.
As an organization, we are committed to continuous improvement. This
means listening to stakeholders and adjusting how we deliver services to
meet changing client and community needs.

Nancy Chamberlain
Executive Director

Our focus everyday is to remain a trusted, efficient, effective and
accountable counselling service provider, and an organization that
continually measures its performance in providing affordable, communitybased services.
Moving forward, we will continue to use evidence-based approaches to
better serve community priorities and deliver solutions that change lives.

VISION

AND

VISION
MISSON

VALUES

Enhancing quality of life by overcoming
barriers and maximizing potential.

MISSION
To strengthen and support people’s quality
of life through the provision of responsive
mental health services.

VALUES
•Principles of integrity, justice and excellence.
•Solutions that honour our unique community diversity.
•Strengths, self determination and potential of all people.
•Actions shall be guided by compassion, dignity and respect.
•Personal learning and growth.
•Working together in realizing people’s potential

NUMBER OF
CLIENTS SERVICED
2018-2019

1,206
Addiction & Mental Health

823

4,683
TOTAL

Financial Counselling

731

Child & Youth Services

1,739
Counselling & Psychotherapy

184
EAP

Number hours of
service delivered
Number of
Services

19,441
29

BUDGET 4.1 MILLION

WHAT WE HEARD
Three dominant themes continue to emerge year over year when we ask
clients for feedback about our services. These are:

AVAILABILITY
Thankful that the services are available in the community.

ACCESSIBILITY
The lack of a waiting list allowed access to service at individuals time of need.

REDUCED BARRIERS
“My counselling had an amazing
impact and has really helped
address my issues. Thank you”

The service does not require an individual to have a primary health care
practitioner, individuals with limited income had access to psychotherapy at
no fee, individuals living with psychosocial issues such as acute depression
and anxiety, grief and loss, stress, relationship issues, trauma, caregiver
support and life transition had access to services.

MAKING A DIFFERENCE:
AVAILABILITY OF SERVICES
Through the Paterson Foundation, we have been able to provide quick
access for individuals who did not have the means to access mental
health counselling services.
Increased the number of people accessing the United Way funded
Walk-In Counselling Clinic by 69% since 2014.

97%

felt their ability to manage the situation that brought them to TBC
significantly improved after receiving service. (Satisfaction Survey)

Pre and post measurements of service demonstrate a significant and
substantial decrease in anxiety and depression after psychotherapy
(Greenspace data)

TBC helps divert people from using health care
systems such as hospitals

MAKING A DIFFERENCE:
ACCESSIBILITY
Services are available when people need them and when
they’re ready to talk:
•
•
•

Expanded drop-in service
Reduced wait times for mental health and addiction
Increased access for Indigenous clients through noninsured health benefits

Through the Excellence through Quality Improvement Project
(E-QIP):
•

Removed difficult processes

•

Improved access

“The wait times are fast and that’s important in
reaching out for help” (OPOC)

MAKING A DIFFERENCE:
REDUCED BARRIERS
Service does not require an individual to have a primary health
care provider or need a referral.
Through private and public funding, individuals with limited
income can access most of our services at no cost.
We honour diversity and welcome without judgement all people,
no matter what their backgrounds, cultures or identities.

100% of clients felt understood and respected

“I feel that it is helpful that I can be open and
honest, without feeling judged.”

“These services
saved my life.”

“Anxiety takes over your
world. Everything is heavy
and a struggle.
Counselling here made my
life feel more
manageable.”

2018-2019

Thank you to our volunteer Board of Directors

Board of
Directors

• Nelson Sidorski
CHAIRPERSON

•

Dominique Chénard

•

Emily Morris

• Renée Monsma
SECRETARY

•

Gustavo Petterle

• Tasha Coughlan-Mandryk
MEMBER AT LARGE

•

Heather Gray

•

Jeff Moorley

• Becca Morden

•

Melissa Beaucage

• Carlina Marchese

•

Terra Lofts

CHILD/YOUTH
& FINANCIAL SERVICES
SHERI FATA

Manager of Child/Youth &
Financial Services
Janna Becker
Kristal Carlson
Kristen Duhaime
Heidi Natri

ADMINISTRATIVE
SERVICES
ALLANE DANCHUK

Director of Business & Finance

Katherine Brooks
Laurel King
Cathy Randus
Helene Sarrasin
Karen Scott

Gina Pileggi
Holly Rocco
Karen Shalley

ADDICTION & MENTAL
HEALTH SERVICES
JULIA MacARTHUR

Manager of Addiction& Mental
Health Services
Gord Allen
Lauren Burrell
Genevieve Cernjul
Christina Dias-Randle
Mark Donylyk
Sarah Heithorn

Raili Jaklitch
Angeline Lepage
Melissa Roos
Carol Lee Thompson
Niina Vastamaki
Kim Wakewich

NANCY CHAMBERLAIN
Executive Director

CLINICAL
SERVICES
ABI SPRAKES

Manager of Psychotherapy &
Trauma Services
Tracy Randall
Diana Prairie
Deborah TychynskiMigay
Cassie White

Sheila Arding
Tavia Berardi
Ashley Currie
Lacey Gollat
Heather Koller
Lisa LaBelle

THANK YOU TO OUR FUNDERS
Ministry of Health and Long Term Care | Ministry of the Attorney General | Ministry of Children, Community and Social Services

2018-2019 Audited Financial Statement available upon request.

CONTACT
In Person:

Office Hours

544 Winnipeg Avenue
Thunder Bay, ON, P7B 3S7

Monday, Thursday and Friday | Tuesday and Wednesday
8:30am to 4:30pm
8:30am to 8:00pm

By Email:

By Phone:

community@tbaycounselling.com

(807) 684-1880

"Never doubt that a small
group of thoughtful,
committed, citizens can

change the
world.

Indeed, it is the only thing
that ever has."
Margaret Mead

